
 

QUALITY POLICY 
 
Patterson Building Group is an independent building company based in New South Wales undertaking the 
design and construction of buildings, related infrastructure, interiors and refurbishment work from concept 
to completion. 

 
The variety and complexity of our projects necessitate that particular emphasis is placed on experience, 
expertise, reliability and quality. 

 
The objective of the Directors of the Company is to ensure that all activities are performed in a manner 
which conforms to, or exceeds, the requirements and expectations of their clients and interested parties. 

 
In order to achieve this objective it is the policy of Patterson Building Group to establish and maintain an 
effective and efficient quality system, which is planned and developed in conjunction with other management 
functions. Determination of conformance of product or work to contractual and regulatory requirements is 
made on the basis of objective evidence of quality. 

 
Patterson Building Group has a 
documented and fully maintained 
Integrated Project Management System 
which complies with AS/NZS ISO 
9001:2016, AS/NZS ISO 45001:2018 
and AS/NZS ISO 14001:2016. 

 
Our Quality Assurance system is third 
party certified by Global-Mark to comply 
with all requirements of 
AS/NZS ISO 9001-2016. 

 
We are commitment to promote the 
use of process approach and risk-
based thinking throughout the 
organisation to achieve continual 
improvement.  We will achieve our 
goals through training and 
management methods. 
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